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COMUNICADO AO MERCADO
ELEICAO DE VICE-PRESIDENTE DE NEGOCIOS PARA
EFICIENCIA OPERACIONAL

A TOTVS S.A. (B3: TOTS3) (“IOTVS” ou "“Companhia”) comunica que o seu Conselho de
Administracdo, em reunido realizada nesta data, elegeu Gustavo Mendes ao cargo de Diretor
Vice-Presidente de Negdcios para Eficiéncia Operacional. Com posse efetiva em 19 de janeiro de 2026,
competira ao executivo liderar iniciativas voltadas ao aprimoramento da eficiéncia operacional da
Companhia, com foco na evolucao dos principais indicadores de desempenho. Suas principais
atribuicbes compreenderdo a otimizacdo dos processos operacionais e a atuagdo transversal na
estratégia de expansdo da Companhia, fortalecimento dos resultados operacionais e da oferta
integrada de solugbes nos multiplos canais da TOTVS, além da captura de eficiéncias por meio da
utilizacdo de tecnologias de produtividade e de inteligéncia artificial.

Gustavo Mendes é graduado em administracdo pela Florida International University, com formagao
executiva pela Harvard Business School. Com mais de 20 anos de experiéncia em lideranca financeira e
estratégica, consolidou sua carreira em empresas globais e de tecnologia, como iFood, Prosus e
Walmart.com. Sua trajetoria € marcada pela gestdo de operagdes financeiras complexas, planejamento
estratégico e expansdo de negdcios em mercados dinamicos, tendo liderado iniciativas de peso como a
captacdo de recursos para a criacao da vertical de logistica do iFood. Além de sua atuacdo executiva,
possui experiéncia em Conselhos de Administracdo, provendo orientagdo estratégica com foco em
crescimento, rentabilidade e eficiéncia operacional.

Sao Paulo, 16 de janeiro de 2026.

Gilsomar Maia Sebastiao
Vice-Presidente Financeiro e
Diretor de Relagdes com Investidores

Investor Relations
+55 (11) 99585-7887
ri@totvs.com.br / ri.totvs.com

Sobre a TOTVS: Lider absoluta no mercado SMB do Brasil, a TOTVS cria solugbes inovadoras para transformar o dia a dia das empresas e ajuda-las
a superar os desafios de seus negécios. E a maior empresa de desenvolvimento de software de gest&o do pais, com mais de 70.000 clientes em 12
setores da economia. Como uma empresa originalmente brasileira, a TOTVS apoia o crescimento de milhares de negdcios e empreendedores, de
norte a sul do pais, por meio da tecnologia: o Brasil que faz, faz com TOTVS.
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NOTICE TO THE MARKET
ELECTION OF VICE PRESIDENT OF BUSINESS FOR
OPERATIONAL EFFICIENCY

TOTVS S.A. (B3: TOTS3) ("Company" or "TOTVS") hereby announces that its Board of Directors, in a
meeting held on the date hereof, elected Gustavo Mendes as Vice President of Business for Operational
Efficiency. Taking office on January 19%, 2026, the executive will be responsible for leading initiatives
aimed at enhancing the Company’s operational efficiency, focusing on the evolution of key performance
indicators. His main duties will comprise the optimization of operational processes and a transversal
role in the Company’s expansion strategy, the strengthening of operational results, and the integrated
offering of solutions across the TOTVS’ multiple channels, in addition to capturing efficiencies through
the use of productivity technologies and artificial intelligence.

Gustavo Mendes holds a degree in Business Administration from Florida International University, with
executive education from Harvard Business School. With over 20 years of experience in financial and
strategic leadership, he consolidated his career at global and technology companies such as iFood,
Prosus, and Walmart.com. His trajectory is marked by the management of complex financial
operations, strategic planning, and business expansion in dynamic markets, having led major initiatives
such as the fundraising for the creation of iFood's logistics vertical. In addition to his executive role, he
has experience on Boards of Directors, providing strategic guidance focused on growth, profitability,
and operational efficiency.

Sé&o Paulo, January 16, 2026.

Gilsomar Maia Sebastiao
Chief Financial and
Investor Relations Officer

Investor Relations

+55 (11) 99585-7887
ir@totvs.com.br / ir.totvs.com

About TOTVS: the absolute leader in the Brazilian SMB market, TOTVS creates innovative solutions to transform the daily lives of companies and
help them overcome their business challenges. TOTVS is the largest management software developer in Brazil, with over 70,000 clients/customers
in 12 sectors of the economy. As an original Brazilian company, TOTVS supports the growth of thousands of businesses and entrepreneurs, from
north to south of the country, through technology: the Brazil that gets things done, does it with TOTVS.
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